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MR. RADENBERG: Today's date is October 


16th, 2001. The time is 1541 hours. I'm 


Paul Radenberg of the Fire Department, City 
of New York. I'm conducting an interview 
with -- 


EMT RITORTO: Chad Ritorto from 


r 


Battalion 43, EMT 3015. 


MR. RADENBERG: The interview is being 


conducted at the Fire Department 
headquarters, fourth floor, in the BITS 
offices. This interview is regarding the 
events of September llth, 2001. 


Q. Please start with when you went into 


Manhattan. 


A. Well, previously I called my battalion, 


told 


they 


them that I was available. They stated that 


didn't have anybody for me to work with at 


that 


time, to stand by. I then decided to 


proceed down to the World Trade on my own. I put 


on my Fire Department uniform, got all my gear. 


I went down in my personal car, down to the World 


Trade Center. 


I parked my car at approximately Albany 


and the West Side Highway. I then proceeded on 
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foot to where they were doing forward triage, 


which was at Liberty and the West Side Highway. 


I met up with an EMS chief; I'm not sure of his 


name. I met up with a chief, and he made me 
staging officer. 
We were in the process of collecting 


keys, and all of a sudden we heard somebody say 


run, the building was coming down. We looked up. 
Sure enough, the building came down. 

I then proceeded to attempt to evacuate 
the area by running west across West Side Highway 
from Liberty and managed to hide underneath the 
pedestrian foot bridge underneath the concrete 


staircase that leads from the street to the 


bridge. 

At that point I took cover. Building 
debris came down. I was struck on my head, my 
arm and my leg. I received a laceration over my 
right eye from it. With several other EMTs and 


paramedics from unknown destinations, we then 


went into the World Financial Center, and we 


managed to go through that building and come out 
on the gateway plaza walkway. From there we 


proceeded down towards Battery Park along the 
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esplanade when the second tower came down. 


After that I went back to where my car 
was and got in my car and proceeded north of 


Chambers. There were numerous patients that we 


were treating. There was debris falling from the 


windows of the buildings. There were bodies 


coming out of the windows. There were body parts 


all over the street. 


I don't know. That's pretty much the 
gist of what went down. It was scary. 
Q. So when the first tower collapsed, you 


were under here? 


A. Right. 
Q. In here? 
A. Right. I was actually on this corner, 


because they wer 


QO. On this side? 
A. Right. They were pulling people out of 
this building. People were coming out of this 


building here, out of Two World Trade Center. 
There was an exit right here. This was forward 


triage. Initially they wanted us to go in there, 


but one of the captains didn't want EMS in there. 


Q. A fire captain or EMS captain? 
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A. An EMS captain. A fire chief told an 


EMS captain to bring about 30 EMTs into that 


tower, and the EMS captain didn't want to do 


that. So the fire chief got a little annoyed at 


him. All the EMTs stayed outside. But if the 


EMTs weren't outside, we would have had a lot 


more EMS fatalities when that other tower cam 


down, because most of the EMS was outside and 
they were able to actually scatter down Liberty, 
down Washington, and down the West Side Highway. 
I was tripping over EMS guys underneath 
this bridge. They were like Hazollah guys and 


guys from Cornell and people from Metro Care. 


or This was forward triage over here? 

A. Right. 

Q. Liberty and Washington. 

A. Right. 

Q. Do you remember who the EMS captain 
was? 

A. I don't know. I don't really remember. 
Everything just happened like so fast. You were 
more worried about looking up. I had this 


feeling that we were too close because there was 


debris coming down. The aluminum siding, that 
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was just coming and it was just flopping down. 


It was in the air and looked like paper, but when 


it came down, it made such a crash. 


I told one of the chiefs we were way 
too close, we were way too close, we need to pull 
back. No, no, no, we're safe from here. I'm 
like, all right, whatever. 

Then somebody just said run, the 
building's coming down. We ran. I remember 
looking at the building. I was running for the 
building. There were guys in the doorway waving 
everybody in, trying to pull everybody in. I 
wasn't going to make it. 

I hid under that bridge. I tripped 
over somebody, and my helmet flew off. Then I 
got pelted. I managed to put my helmet back on 
and then just prayed. Then all of the debris 


came down. One minute there was light and air, 


and the next minute there's nothing. It was 
darkness and dust. 
You took one breath, and all the soot 


went in your mouth. It just dried your mouth 


instantly. You're taking it out of your mouth. 


It was like I didn't want to take a deep breath. 
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I'm taking small shallow breaths so I don't 


inhale all this stuff. 


I'm fumbling over debris, big bricks. 
I remember I saw the windows of the building, and 
I grabbed something. I burned my hands on it. 
You can see the scar here. I burned my hands on 
it. Then I went through the window. Then I 
remember seeing all the computers, and the lights 
were still on. The computers were all intact. 
There was really no debris on the ground. It was 
just really dusty in there. 

I managed to meet up with a bunch of 


other paramedics that were all in there. 


Q. That was -- 

A. That was in that building right there. 

QO. This here? 

A. Yeah, the building that had the green 
dome on the roof. It's got to be the World 


Financial Center. 
Q. Yeah, one Financial. 


A. That's what I'm thinking, One World 


Financial Center. It's the only building that's 
right there. 


Q. When you initially got into the center, 
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you said you parked your car down here around 


Albany? 
A. Around Albany or Carlisle. 
Q. At what point in what was going on was 


that that you got there? Was the second tower 
already hit? 

A. The second tower was already struck. I 
got there probably a half hour after the second 
tower got hit. So we were there for about maybe 
20 minutes, 25 minutes, maybe. Time is like 
really sketchy. When we pulled up, it looked 
like a Sunday afternoon. There was nobody 
around, but there were cars everywhere and you 
can hear the sirens. You can actually hear the 


fires burning up in the buildings. 


There were like body parts all over the 


street. You couldn't even recognize anything. 
You just knew it was body parts because they wer 
wrapped in clothing. It's like you're thinking, 
wow, that must have been som because ther 
was debris everywhere. There were pieces of 
metal. There were people laying around. It was 


incredible. 


This was down over here. This wasn't 
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even anywhere near. There were body parts along 


the West Side Highway about as far as here, about 


two blocks south. It was incredible. 
We looked up, and it was just like a 
scene out of a movie. 


Q. When you got up to Liberty and 


=] 


Washington, that's where you met up with the EMS 
captain? 

A. Right. 

Q. So there was an EMS chief there too? 

A. Yeah, because he asked me, "Who are you 
with? What unit are you on?" I was like, "I'm 
extra personnel from Battalion 43." He said, 
"Good, you're staging officer until I can get 
somebody else down here. You're staging 
officer." 

QO. You don't remember who that was, the 


EMS chief? 


A. No. An older guy with a mustache, 


grayish-black hair. There weren't too many EMS 
chiefs there. I don't know if it was Chief Grant 


or Chief somebody. I don't know. I couldn't 


even remember. 


QO. How about EMS units in that area? 


C. RITORTO 10 


A. There were two or thr Fire Department 
ambulances there. When I was doing staging, I 
was collecting keys. Most of the ambulances that 
were ther we had Hazollah there. There was 
Metro Care there. There were two ambulances from 
Broad Channel Fire Department there. There was a 
Cornell truck there. I remember seeing the Metro 
Care MERV. It was down closer to over here, to 
where Three World Trade was. They were closest. 


They were in front of that. 

That's pretty much as far as ambulances 
goes. Mostly Metro Care and voluntary hospitals 
and like three or four Fire Department 
ambulances. 

Q. Did you recognize anybody on the crews 
from those? 


ts From Metro Care. I used to work there. 


So everybody that was there I knew. I pretty 
much rendezvoused with them because I was doing 
staging and just sticking with people we knew. 


It was just easier for me to know whose bus is 


what. 
I don't recall if there was anybody -- 


I don't think there was anybody there from my 
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station. There was nobody there that I knew from 


the Fire Department. Nobody there that I knew 


from the Fire Department. Some from Metro Care 


and that's it. 


Q. You were down over here when the second 
tower came down? 

A. When the second tower came down, I was 
on the esplanade helping carry some injured 


firefighters to an ambulance. 


Q. Could you show it on the map? 
A. Yeah, right over here, because this is 
where -- we walked down from here, and we were 


carrying the injured firefighters to this point. 
There was an ambulance here. We took their stair 
chair because he couldn't stand anymore. 

So we took the stair chair, and we 
grabbed the stair chair and wheeled him just 


about as far as we could find an ambulance that 


was running. We tagged a Lutheran truck, and we 


put him in the Lutheran truck and they took off. 


Wherever they went, I have no idea. 


Q. Do you recall his name or company or 


anything like that? 


A. No. All of that stuff is just -- those 
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minor details, they're just gone with the wind. 


Q. Where did you pick him up? 


A. He was right outside -- he was in the 
gateway plaza. He was in the park area, where 
the park was. Because when we ran into this 


building, there were mostly EMTs. I think there 


was one ESU cop, and the ESU cop was leading us 
into the bowels of the building. I'm like, 
"Where are you going? You're bringing us further 
into the building. We don't know what kind of 
damage is up top. We need to get out of here." 
So we went back the way we came, and we 
found the door. It was a door like this, and it 
had sheetrock. The door was locked, so we kicked 
out the sheetrock. When we opened up the door, 


we happened to be like in the lobby. 


When we were in the lobby, that's where 


all the firefighters were in there, and they were 


waving us out. We saw the flashlights and stuff. 


= 


They were waving us out, and we all ran out. 


n 


That's when we hooked up with this injured 


firefighter, and we started carrying him down. 
We walked down just about as far as you 


can. It's like now that I think about it, what 
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we should have done, we should have walked north, 
because as you're walking south, when the second 


tower came down, we were already down like by -- 


there's a pier down here or something. There's 
like a little pier or something. 

Q. Okay. 

A. And they were bringing up boats, power 
boats or regular boats. They were shoveling 


people off, and whenever they were bringing them, 
I don't know. It got so crazy. Then the second 
tower came down, and then an even darker cloud of 
dust started creeping over the park. 

People were just freaking out and 


trying to jump on the boats. It looked like a 


riot. Women and children first and everybody -- 
I'm like, look, the towers are down. That's it. 
The towers are down. Everyone needs to relax and 


keep walking, keep going, keep going. Everybody 


was just freaking out. The harbor boats were 
packed. They were starting to teeter-totter. 

I don't know. It was crazy. I was 
like, you know what -- then an EMS lieutenant, I 


met up with her, and she was like, "Oh, we have 


to go to Liberty Island." 
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Q. Do you know who that lieutenant was? 


A. No, it was just a female EMS lieutenant 
that was down there. 
Then I met up with one of the guys from 
Metro Care that I knew, and we just started 
walking. We walked back through the plaza, and I 
think we went down Rector Street. We came 
through here and walked back up West Side 


Highway. It was like, all right, you know what, 


we need to get out of here. We need to get out 


of this dust cloud. It's not doing anything for 


I was walking back to my car, and I 
expected to see an I beam through my car. I 
thought my car was going to be destroyed. But my 
car just had dust on it. We got in my car, and 
we just drove around the entire plaza like around 
1 PP. We went all the way around and came back 
up to over here. I just parked my car somewhere 


up here. 
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Then we just started walking around. 


Then we went into the Port Authority building 


that was over there. We got equipment, 


flashlights, helmets and stuff. They evacuated 


us out of there because they thought the building 


was going to explode or something. They said 


there was a gas leak. So we ran out of there. 
I met up with one of my good friends 
from Cornell somewhere on West Street. He saw 


the injury on my head. He said, "Where are you 


going?" I was like, "I don't know. I've got to 
go to a hospital. I'm going somewhere." He 
said, "Well, park your car somewhere." I jumped 


in my friend's car, and we jetted up to Cornell. 
I was like the first patient into Cornell. 


There was a Fire Department liaison 


there. He took my name, he took my shield 
number, he took everything. He had my equipment. 
He had everything. He took everything down. 


They did whatever they did. I got stitches and 


whatever. Then I met up with him. I never heard 


anything from him either. The Fire Department 


didn't know I was there. 


What did the Fire Department liaison 
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do? He had Fire Department ID on, and he was 
like, "I'm a liaison. Give me your name, give me 


your shield number." I specifically told him I'm 


from EMS, the Fire Department but I'm EMS. I'm 


not a firefighter; I'm EMS. Make sure you —- 


it's a big difference. 


Q. He was from the fire side? 

A. Yeah. He was a Fire Department 
liaison. I'm pretty sure it was the fire side. 
I don't think we have any. He took my name and 


stuff, and that was it. 
Q. Okay. Anything else you want to say, 
comments ? 


A. No. Pretty close experience. Pretty 


scary. It might sound stupid, but I would do it 
again if I had to. I'd do it all over again. I 
don't care. 
Q. I thank you. 
A. Thank you. 
MR. RADENBERG: The time is now 1457. 


The interview is concluded. 


